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(57) ABSTRACT

System and methods for presentation of predicted steps in a
print workflow. One embodiment is a system that identifies a
print workflow with interconnected steps of multiple poten-
tial paths. The system identifies a print job, generates a copy
of the print job, and simulates execution a step in the print
workflow with the copy of the print job. The execution com-
prises: determining whether the step includes conditional
branching, and, when the step includes conditional branch-
ing, predicting a subsequent step by evaluating conditions of
the step against property values of the copy of the print job.
The execution also comprises updating the property values
based on the execution of the step. The system repeats the
execution for each subsequently predicted step to predict a
path of the print job. The system includes a graphical user
interface to display the path that is predicted for the print job
in the print workflow.

18 Claims, 7 Drawing Sheets
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1
PRESENTATION OF PREDICTED STEPS IN A
PRINT WORKFLOW

FIELD OF THE INVENTION

The invention relates to the field of printing systems and, in
particular, to print workflows.

BACKGROUND

A print shop handles the production and organization of
documents on a large scale. For example, in addition to
receiving and processing large print jobs (e.g., hundreds or
thousands of documents) from a plurality of clients for print-
ing on high-speed printers, a print shop may include a number
of' modules that perform post-print handling such as inserting
and mailing of the documents. Because of this enhanced
functionality, print shops are useful for numerous high-vol-
ume printing applications such as mass-mail printing of time
sensitive statements and bills.

Each print job sent to the print shop is associated with a
print workflow, which is an ordered set of activities to per-
form at the print shop to transform the electronic data of the
print job into a deliverable physical product for a customer. A
typical workflow includes a series of steps, for example,
“pre-flighting” the print job to check for errors, rendering the
print job, physically printing and drying the print job, proof-
ing the printed job, generating billing for a customer, ship-
ping, and removing the print job from the system. Because
print jobs typically request different types of processing, the
specific workflow associated with a given print job may vary
on a job-by-job basis.

SUMMARY

Embodiments described herein provide for presentation of
predicted steps in a print workflow. A print job is simulated in
a print workflow in order to predict a series of subsequent
steps in the print workflow that have yet to be performed for
the print job. The display of the projected path of the print job
based on its current job properties enables a user to foresee an
anticipated outcome of the print job and therefore determine
whether any changes to the print job are desired before the
print job is actually processed through the print workflow.

One embodiment is a system that includes a controller
configured to identify a print workflow. The print workflow
includes interconnected steps that perform processing tasks
for print jobs. At least one of the steps includes conditional
branching of multiple potential paths for print jobs through
the print workflow. The controller is also configured to iden-
tify a print job, to generate a copy of the print job, and to
simulate an execution of a step in the print workflow with the
copy of the print job. The execution comprises: determining
whether the step includes conditional branching, and, when
the step includes conditional branching, predicting a subse-
quent step by evaluating conditions of the step against copied
job properties of the print job. The execution also comprises
updating the copied job properties based on the execution of
the step. The controller is also configured to repeat the execu-
tion for each subsequently predicted step in the print work-
flow in order to predict a path of the print job in the print
workflow. The system also includes a graphical user interface
(GUI) configured to display the path that is predicted for the
print job in the print worktlow.

The above summary provides a basic understanding of
some aspects of the specification. This summary is not an
extensive overview of the specification. It is not intended to
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2

identify key or critical elements of the specification nor to
delineate any scope of particular embodiments of the speci-
fication, or any scope of the claims. Its sole purpose is to
present some concepts of the specification in a simplified
form as a prelude to the more detailed description that is
presented later. Other exemplary embodiments (e.g., methods
and computer-readable media relating to the foregoing
embodiments) may be described below.

DESCRIPTION OF THE DRAWINGS

Some embodiments of the present invention are now
described, by way of example only, and with reference to the
accompanying drawings. The same reference number repre-
sents the same element or the same type of element on all
drawings.

FIG.1is ablock diagram of a print shop architecture 100 in
an exemplary embodiment.

FIG. 2 is ablock diagram of a workflow simulator and print
system control in an exemplary embodiment.

FIG. 3 is a block diagram illustrating a Graphical User
Interface (GUI) for generating and editing a print workflow in
an exemplary embodiment.

FIG. 4 is a flowchart illustrating a method for operating a
print workflow simulator in an exemplary embodiment.

FIG. 5 is illustrates a GUI of a predicted workflow in an
exemplary embodiment.

FIG. 6 illustrates a GUI for editing steps of a print work-
flow in an exemplary embodiment.

FIG. 7 illustrates a processing system operable to execute a
computer readable medium embodying programmed instruc-
tions to perform desired functions in an exemplary embodi-
ment.

DETAILED DESCRIPTION

The figures and the following description illustrate specific
exemplary embodiments. It will thus be appreciated that
those skilled in the art will be able to devise various arrange-
ments that, although not explicitly described or shown herein,
embody the principles of the embodiments and are included
within the scope of the embodiments. Furthermore, any
examples described herein are intended to aid in understand-
ing the principles of the embodiments, and are to be construed
as being without limitation to such specifically recited
examples and conditions. As a result, the inventive concept(s)
is not limited to the specific embodiments or examples
described below, but by the claims and their equivalents.

FIG. 1 is a block diagram illustrating a print shop architec-
ture 100 in an exemplary embodiment. The print shop archi-
tecture 100 includes a print server 120, which functionally
connects one or more clients 110-114 to objects in a print
system 130. Clients 110-114 may be servers or software
applications used by print shop customers that submit print
data and job tickets to the print server 120.

The print server 120 includes print system control 128
operable to generate/receive print workflows for incoming
print jobs and to manage objects within the print system 130
accordingly. The print server 120 also includes a workflow
simulator 124 that is operable to perform a simulation of a
print job through a print workflow. An interface 122 provides
communication between the clients 110-114 and the print
server 120. In order to aid an operator of the print shop in
creating a print workflow for a print job, a Graphical User
Interface (GUI) 126 is provided for manipulation of print
workflows.
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The print system 130 includes the devices and components
of the print shop that perform print shop activities. For
instance, the print system 130 may include one or more print-
ers 132 for transforming print data onto a suitable printable
medium, a post-print system 134 for performing various post-
print operations, such as cutting, stapling, folding, inserting,
mailing, shipping, etc., and a web server 136 for generating
emails, web content, etc. Objects of the print system 130 may
exist within the confines of the print shop itself, or may
comprise off-site devices and functional components man-
aged by the print server 120, and may further include manual
tasks performed by personnel.

Additional details of the print server 120 are described with
respect to FIG. 2. FIG. 2 is a block diagram illustrating print
system control 128 and workflow simulator 124 in an exem-
plary embodiment. The print system control 128 includes
processor 220 that identifies and manages available activities
of the print system 130. Certain print shop activities may be
logically related with each other so that they have order and
dependency relationships. Moreover, certain activities may
be prioritized, altered or may be required or optional based
upon specific clients, customers, or information in a job ticket
of the print job. These logical relationships and workflow
rules are defined in what is referred to as a print workflow.

FIG. 3 is a block diagram illustrating a graphical user
interface (e.g., GUI 126 of print server 120) for generating
and editing a print workflow 300 in an exemplary embodi-
ment. A user may drag-and-drop available steps 350 (e.g.,
activities of print system 130) into phases (e.g., Receive,
Prepare, Print, Complete) and make logical connections
between the steps to form a print workflow 300. Each phase
may include a step or sequence of steps that perform a logical
set of actions in the print system 130. In general, each step
receives input, processes the input based on rules/parameters
configured for that step, and forwards a generated output to
the next step in the sequence. A step may include logic that
indicates conditions to be satisfied before (or after) that step is
performed.

The print workflow 300 shows an exemplary grid of inter-
connected steps configured such that a print job may take one
of multiple potential conditional branches or paths, some-
times referred to as a non-linear print workflow. For instance,
a print job may be processed according to a first path that
includes steps 302, 310, 320, 322, and 330, or alternatively
may be processed according a second path that includes steps
302, 312, 314, 324, 322, and 330. Decisions regarding the
particular path that is taken in the print workflow may be
based on job properties associated with the particular print
job being processed in the print workflow. For example, a
print job may proceed to be processed at step 310 if it exceeds
10,000 pages, otherwise the print job may proceed to be
processed at step 312. As shown in the print workflow 300, a
conditional branch (e.g., the decision to proceed to step 310 or
step 312) may alter the sequence of steps performed in sub-
sequent phases. Rules, sequencing, conditional branching,
etc., of the steps may be configured by matter of design
choice, although some steps may be associated with a specific
phase.

Returning to FIG. 2, the processor 220 of the print system
control 128 allows a user to generate print workflows 234.
Database 230 stores print workflows 234 along with job prop-
erties 232 of print jobs received from clients 110-114. Job
properties define the characteristics of print jobs and control
aspects of job processing and printing. Generally, job prop-
erties for a print job may change during workflow processing
of the print job. For example, PDL (Page Description Lan-
guage) print data is rasterized into bitmaps and/or sheetsides,
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4

job tickets are updated with information regarding insert
sheets, which type of media to use, etc. Thus, job properties
may be set in a variety of ways, such as with configured
parameters of a print workflow when a print job is processing,
with print data sent with the print job, or via an administrator
on a job-by-job basis.

In operation, the processor 220 executes steps of a print
workflow and updates or adds job properties 232 in the data-
base 230 for the print job being processed. The print work-
flows 234 may vary in accordance with customer or print shop
needs, and therefore each print workflow may include a
unique network of conditional branches and rules. Due to the
variety of possible workflow paths and potential changes to
job properties it is difficult for users to determine whether a
print job will be completed on time and without errors unless
and until the print job is actually processed through the print
workflow.

The print server 120 is therefore enhanced with workflow
simulator 124 that is operable to perform a simulation of a
print job through a print workflow. The controller 202
receives/retrieves information of a print job and generates a
“mock” print job internally with similar or matching job
properties that are stored as copied job properties 212 in
memory 210. The controller 202 includes a prediction mod-
ule 204 that processes the copied job properties 212 through
a print workflow to predict steps in the print workflow that
have yet to be actually performed on the original print job.
The prediction module 204 evaluates individual steps in the
print workflow and updates the copied job properties 212 in
memory 210 accordingly (e.g., runs each step in the print
workflow as the print job would to get updated property
values). The prediction module 204 therefore accurately pre-
dicts a path of the print job step-by-step because each step is
evaluated with copied job properties 212 that have been
appropriately processed and updated by the step that precedes
it.

The prediction module 204 advantageously processes the
copied job properties 212 in memory 210 without affecting
the job properties 232 of the print job that are stored in the
database 230. The prediction module 204 is communicatively
coupled with a display device (e.g., GUI 126) to display the
predicted path, thereby enabling a user to see the remaining
steps (and/or steps already taken) for the print job. The infor-
mation displayed to the user facilitates scheduling and print
workflow assessment and allows for anticipation of any
changes to be made in the system to ensure deadlines are met
and print jobs are processed efficiently.

FIG. 4 is a flow chart illustrating a method 400 for operat-
ing a workflow simulator 124 in an exemplary embodiment.
The steps of the method 400 will be described with respect to
the print server 120 of FIG. 1, although one skilled in the art
will understand that method 400 may be performed by other
systems not shown. The steps of the method 400 described
herein are not all inclusive and may include other steps not
shown. The steps for the flow charts shown herein may also be
performed in an alternative order.

At step 402, the controller 202 identifies a print workflow
in the database 230. At step 404, the controller 202 identifies
a print job in the database 230. A print job may be associated
with a particular print workflow to direct the processing of the
print job. For example, a print job and a print workflow may
each be associated with a job type, and a value of the job type
determines the particular print workflow the print job receives
when moving through the system.

At step 406, the controller 202 generates a copy of the print
job. In one embodiment, the controller 202 accesses the data-
base 230 and duplicates job properties 232 of the print job
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stored in database 230 to memory 210 as copied job proper-
ties 212. The job properties 232 reflect a current processing
status of the print job in the print workflow. In other words, the
job properties 232 may reflect values set by the client that sent
the print job (e.g., if no steps of the print workflow have
executed), or alternatively, the job properties 232 may have
been set/updated by processor 220 (e.g., one or more steps of
the print workflow have executed).

At step 408, the controller 202 identifies a step in the print
workflow for evaluation. In one embodiment, the controller
202 identifies a current step in the print workflow that is being
executed for the print job. For example, if the processor 220 is
currently executing, but has not completed a step in the print
workflow, the controller 202 may identify that step for evalu-
ation. Alternatively, the controller 202 may identify the first
step to be performed as defined in the configuration of the
print workflow.

At step 410, the controller 202 determines whether the step
includes conditional branching. If the step includes condi-
tional logic which branches print jobs into multiple potential
paths, the controller 202 predicts a subsequent step in the
print workflow by evaluating conditions of the step against
the values of the copied job properties 212, in step 412. If the
step does not include such conditional logic, the controller
202 predicts a subsequent step by identifying the adjacently
connected step defined in the configuration of the print work-
flow.

At step 414, the controller 202 updates the copied job
properties 212 based on execution of the step. For example,
regardless as to whether the step includes conditional logic
which branches print jobs into multiple potential paths, the
step may include rules which set or update properties and/or
property values of the print job. Thus, the controller 202
evaluates processing rules/parameters that are configured for
that step and updates the copied job properties 212 accord-
ingly. This ensures appropriate evaluation of a subsequently
predicted step (e.g., step identified in step 412) due to any
updates/changes to job properties as a result of the preceding
step.

Instep 416, the controller 202 determines whether there are
additional steps to be evaluated. For example, the controller
202 may determine that a terminal step in the print workflow
has been evaluated and there are no subsequent steps. Or, the
controller 202 may determine that the most recently evaluated
step contains impermissible values that trigger an error con-
dition. In any case, if there are no subsequent steps, the
method 400 proceeds to step 418, and the controller 202
directs adisplay device (e.g., GUI126) to display the path that
is predicted for the print job in the print workflow. Otherwise,
if there are additional subsequent steps, the controller 202
repeats steps 408-416 on the subsequently predicted step
(e.g., the step predicted in step 412).

As each step is evaluated in the method 400, a path is
formed comprised of a series of consecutive steps which are
likely to be executed in the future for transformation of a print
job into a deliverable product for a customer. The predicted
path alerts a user to any problems which might arise for
processing a print job well before it is processed in the print
system 130. Thus, appropriate changes may be made to the
print job or print workflow in advance to increase efficiency,
meet deadlines, or avoid errors. Additionally, the controller
202 may re-simulate a print job through a print workflow with
any user-applied changes in memory 210 (e.g., changes to
copied job properties 212, print workflow, individual step,
etc.) so that a determination as to whether the hypothetical
changes may improve processing in the print workflow with-
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out affecting any processing being performed on the print job
by the processor 220 from the database 230.

In one embodiment, each step that is evaluated by the
controller 202 is associated with an assigned duration value.
The controller 202 sums the duration value of each step
included in the predicted path of the print job to determine an
estimated completion time for the print job. The steps may be
assigned duration values via a user interface or based on
collected statistical data of past use. In another embodiment,
the controller 202 directs a GUI to visually display a configu-
ration of the print workflow such that the path and steps that
the print job is predicted to take (and/or not to take) in the print
workflow are identified graphically. Additionally, the path
and steps that the print job has already taken in the print
workflow may also be graphically identified. Such graphical
indications may include use of various different colors, line
widths, line dashes, or other types of visual notifications.

In another embodiment, one or more of the steps evaluated
by the controller 202 may be configured to perform activities
that run an external program or activity. If the controller 202
determines that an external resource is to be created in accor-
dance with the processing conditions of the step, then the
controller 202 may skip evaluation of the step, though the
controller 202 may still take into account any assigned dura-
tion values associated with the skipped step. In yet another
embodiment, the controller 202 is configured to direct display
of the predicted path substantially in real time. Thus, the
controller 202 need not wait to determine a terminal step of a
predicted path before displaying the path. As such, a visual
graphic of the predicted path may be presented as the con-
troller 202 simulates the print job in the print workflow.

In another embodiment, the controller 202 tracks informa-
tion of multiple print jobs (and/or multiple simulated print
jobs) with respect to an individual step. For example, the
controller 202 may enable a user to select a step in a print
workflow and view how each of a plurality of print jobs were
predicted to arrive at that step. Such information may be used
to identify and correct bottlenecks in the print system 130. For
instance, a step that is to have several print jobs arrive in or
near the same time period may be identified so that processing
delays are avoided. Changes to the print workflow, step rules,
or hardware (e.g., more printers) may be made such that
process improvements are realized.

Examples

In the following examples, additional processes, systems,
and methods are described in the context of a workflow sys-
tem for a print shop. Specifically, FIGS. 5-6 are block dia-
grams illustrating a GUI (e.g., GUI 126) of a predicted print
workflow 500 in an exemplary embodiment. Assume, for the
sake of this example, that the processor 220 has received a
print job in the Advanced Function Presentation (AFP) print
format (e.g., element 550), has stored the print job and related
job properties in database 232, and has assigned the print job
to print workflow 500 for processing in accordance with steps
502-520.

Further assume for this example that the processor 220 has
initiated processing of the print job and has completed execu-
tion of step 502 in the Receive phase and that the print job is
currently being processed in accordance with step 504 in the
Prepare phase. In this example, bolded solid lines indicate the
path that the print job has already traveled, the currently
executing step (e.g., step 504), and the current phase of the
print job in the print workflow 500 (e.g., Prepare phase).

In response to a user input to view a predicted path of for
the print job, the controller 202 of the workflow simulator 124
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copies job properties of the print job (e.g., element 550) from
the database 230 to memory 210. The controller 202 commu-
nicates with processor 220 or accesses database 230 to deter-
mine a current step in the print workflow 500 which has not
yet completed execution. In this case, the controller 202
determines that the print job is currently being processed in
accordance with step 504 of the print workflow 500.

The controller 202 evaluates step 504 with values of the
copied job properties stored in memory 210. Step 504
executes a page count which determines, in this example, that
the print job includes 11,000 pages. The 11,000 page count is
added to the copied job properties stored in memory 210 (see
e.g., element 550).

After completion of the simulated execution of step 504,
the controller 202 determines that the print workflow 500
includes a conditional branch that routes print jobs to one of
multiple possible paths (e.g., decision on whether to proceed
to step 506 or alternative step 510). The controller 202 evalu-
ates the conditions of steps 506 and 510. As seen in FIG. 6
(and discussed in more detail below), steps 506 and 510 have
been configured with if/then/else logic, wherein print jobs are
to proceed to step 506 if the print job format is Portable
Document Format (PDF), otherwise the print job proceeds to
step 510. The controller 202 evaluates the conditions against
the copied job properties, and determines to proceed to step
510 since the print job is in an AFP format.

Thus, the controller 202 has predicted a future step (e.g.,
step 510) of the print job by processing copied job properties
with step conditions in the print workflow. In this example,
the predicted path and steps are indicated as such by bolded
dashed lines. Next, the controller 202 evaluates step 510
which builds AFP data for the print job, and subsequently
evaluates step 512, which shifts printed images on the pages
of' the print job in accordance with administrator-set rules of
step 512. The controller 202 continues to follow the logical
connections and evaluates step 514 which specifies the AFP
resource library to use if the print job is to be converted to AFP
for printing. For each predicted step that include conditions
that serve to update or add job properties (e.g., step 512 and
step 514), the controller 202 changes or updates job proper-
ties (see e.g., 550) in memory 210 accordingly before the next
step is evaluated.

Next, the controller 202 evaluates conditions of the subse-
quent conditional branch, and determines to proceed to step
518 and print with Printer B since the print job includes more
than 10,000 pages. The simulation continues to step 520,
evaluates step 520, and then determines that no subsequent
steps exist for the predicted path. The predicted path (e.g.,
bolded dashed lines) is displayed to the user via the GUI,
along with potential steps in the print workflow 500 which are
not predicted for the print job (e.g., non-bolded, dashed lines).

FIG. 6 illustrates a GUI for editing steps of a print work-
flow in an exemplary embodiment. Here, the GUI presents
each of the steps 502-520 in the print workflow 500 and
allows users to edit conditions, rules, and assigned durations
to each step. In this example, step 510 is estimated to build
AFP data in 20 seconds for each 1,000 kilobytes of a print job.
However, a history of averaged statistical data may suggest
step 510 typically performs in 30 seconds for each 1,000
kilobytes of a print job. The user may therefore select a step
(e.g., see step 510 in FIG. 6), and apply an appropriate change
to the duration and/or unit(s) of duration accordingly. Alter-
natively or additionally, the controller 202 may update dura-
tion information for steps based on averaged historical data
for certain customers or print workflows.

Since steps 502-520 in the print workflow have assigned
durations, the controller 202 calculates a sum of each remain-
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8

ing predicted step in the print workflow 500 to determine a
total estimated completion time for the print job. The control-
ler 202 therefore determines a duration value for steps 504,
510,512, 514, 518, and 520, and displays the total to the user
via the GUI. Alternatively or additionally, the total duration
may displayed on or near the predicted path of the print
workflow 500.

With knowledge of the predicted path and estimated time
for the predicted path, a user may make a determination as to
whether apply changes to the print job, print workflow, or
certain steps within the print workflow. Moreover, the con-
troller 202 enables a user to simulate any changes in memory
210 so that alternative paths may be predicted/estimated
before such changes are applied to the print job that is to be or
is being processed from the database 230.

Processing systems herein (e.g., controller 202 and/or pro-
cessor 220) may be implemented, for example, as custom
circuitry or a general purpose processor executing pro-
grammed instructions stored in an associated program
memory, or some combination thereof. While workflow
simulator 124 and print system control 128 are illustrated as
independent elements, in some embodiments elements may
be integrated in a print server at the print shop 100. Embodi-
ments disclosed herein can take the form of software, hard-
ware, firmware, or various combinations thereof. In one par-
ticular embodiment, software is used to direct processing
system(s) of the print server 120 to perform the various opera-
tions disclosed herein. FIG. 7 illustrates a processing system
700 configured to execute a computer readable medium
embodying programmed instructions to perform desired
functions in an exemplary embodiment. Processing system
700 is configured to perform the above operations by execut-
ing programmed instructions tangibly embodied on computer
readable storage medium 712. In this regard, embodiments of
the invention can take the form of a computer program acces-
sible via computer-readable medium 712 providing program
code for use by a computer or any other instruction execution
system. For the purposes of this description, computer read-
able storage medium 712 can be anything that can contain or
store the program for use by the computer.

Computer readable storage medium 712 can be an elec-
tronic, magnetic, optical, electromagnetic, infrared, or semi-
conductor device. Examples of computer readable storage
medium 712 include a solid state memory, a magnetic tape, a
removable computer diskette, a random access memory
(RAM), a read-only memory (ROM), a rigid magnetic disk,
and an optical disk. Current examples of optical disks include
compact disk-read only memory (CD-ROM), compact disk-
read/write (CD-R/W), and DVD. Processing system 700,
being suitable for storing and/or executing the program code,
includes at least one processor 702 coupled to program and
data memory 704 through a system bus 750. Program and data
memory 704 can include local memory employed during
actual execution of the program code, bulk storage, and cache
memories that provide temporary storage of at least some
program code and/or data in order to reduce the number of
times the code and/or data are retrieved from bulk storage
during execution.

Input/output or /O devices 706 (including but not limited
to keyboards, displays, pointing devices, etc.) can be coupled
either directly or through intervening I/O controllers. Net-
work adapter interfaces 708 may also be integrated with the
system to enable processing system 700 to become coupled to
other data processing systems or storage devices through
intervening private or public networks. Modems, cable
modems, SCSI, Fibre Channel, and Ethernet cards are just a
few of the currently available types of network or host inter-
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face adapters. Presentation device interface 710 may be inte-
grated with the system to interface to one or more presenta-
tion devices, such as printing systems and displays for
presentation of presentation data generated by processor 702.
Although specific embodiments were described herein, the
scope of the inventive concept(s) is not limited to those spe-
cific embodiments. The scope of the inventive concept(s) is
defined by the following claims and any equivalents thereof.
We claim:
1. A system comprising:
a controller configured to identify a print workflow that
includes interconnected steps that perform processing
tasks for print jobs, wherein at least one of the steps
include conditional branching of multiple potential
paths for print jobs through the print workflow;
the controller configured to identify a print job, to generate
a copy of the print job, and to simulate an execution of a
step in the print workflow with the copy of the print job,
wherein the execution comprises:
determining whether the step includes conditional
branching;

when the step includes conditional branching, predict-
ing a subsequent step by evaluating conditions of the
step against values of copied job properties of the
print job; and

updating the copied job properties based on the execu-
tion of the step;

the controller configured to repeat the execution for each
subsequently predicted step in the print workflow in
order to predict a path of the print job in the print work-
flow; and

a graphical user interface (GUI) configured to display the
path that is predicted for the print job in the print work-
flow.

2. The system of claim 1 wherein:

the controller is configured to calculate an estimated
completion time for the print job based on an assigned
duration value to each predicted step in the path of the
print workflow; and

the GUI is configured to display the estimated completion
near the path that is predicted for the print job.

3. The system of claim 1 wherein:

the controller is configured to determine whether the step
includes impermissible values; and

the GUI is configured to display an error message that
identifies the step with the impermissible values.

4. The system of claim 1 wherein:

the GUI is configured to receive input that indicates a
change to the copied job properties; and

the controller is configured to predict a path for the print job
in the print workflow based on the change to the copied
job properties.

5. The system of claim 1 wherein:

the GUI is configured to receive input of a selected step in
the print workflow, and to display paths of a plurality of
print jobs predicted to reach the selected step.

6. The system of claim 1 wherein:

the controller configured to apply duration values to steps
in the print workflow based on historical data of the print
workflow, and to determine an estimated completion
time for the print job based on the applied duration
values of each predicted step in the path of the print
workflow.

7. A method comprising:

identifying a print workflow that includes interconnected
steps that perform processing tasks for print jobs,
wherein at least one of the steps include conditional
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branching of multiple potential paths for print jobs
through the print workflow;

identifying a print job, to generate a copy of the print job,

and to simulate an execution of a step in the print work-

flow with the copy of'the print job, wherein the execution

comprises:

determining whether the step includes conditional
branching;

when the step includes conditional branching, predict-
ing a subsequent step by evaluating conditions of the
step against values of copied job properties of the
print job; and

updating the copied job properties based on the execu-
tion of the step;

repeating the execution for each subsequently predicted

step in the print workflow in order to predict a path of the
print job in the print workflow; and

displaying the path that is predicted for the print job in the

print worktlow.

8. The method of claim 7 comprising:

calculating an estimated completion time for the print job

based on an assigned duration value to each predicted
step in the path of the print workflow; and

displaying the estimated completion near the path that is

predicted for the print job.

9. The method of claim 7 wherein:

determining whether the step includes impermissible val-

ues; and

displaying an error message that identifies the step with the

impermissible values.

10. The method of claim 7 comprising:

receiving input that indicates a change to the copied job

properties; and

predicting a path for the print job in the print workflow

based on the change to the copied job properties.

11. The method of claim 7 comprising:

receiving input of a selected step in the print workflow; and

displaying paths of a plurality of print jobs predicted to

reach the selected step.
12. The method of claim 7 comprising:
applying duration values to steps in the print workflow
based on historical data of the print workflow; and

determining an estimated completion time for the print job
based on the applied duration values of each predicted
step in the path of the print workflow.

13. A non-transitory computer readable medium embody-
ing programmed instructions which, when executed by a
processor, are operable to perform a method comprising:

identifying a print workflow that includes interconnected

steps that perform processing tasks for print jobs,
wherein at least one of the steps include conditional
branching of multiple potential paths for print jobs
through the print workflow;

identifying a print job, to generate a copy of the print job,

and to simulate an execution of a step in the print work-

flow with the copy of'the print job, wherein the execution

comprises:

determining whether the step includes conditional
branching;

when the step includes conditional branching, predict-
ing a subsequent step by evaluating conditions of the
step against values of copied job properties of the
print job; and

updating the copied job properties based on the execu-
tion of the step;
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repeating the execution for each subsequently predicted
step in the print workflow in order to predict a path of the
print job in the print workflow; and

displaying the path that is predicted for the print job in the
print worktlow.

14. The medium of claim 13 the method comprising:

calculating an estimated completion time for the print job
based on an assigned duration value to each predicted
step in the path of the print workflow; and

displaying the estimated completion near the path that is
predicted for the print job.

15. The medium of claim 13 the method comprising:

determining whether the step includes impermissible val-
ues; and

displaying an error message that identifies the step with the
impermissible values.

16. The medium of claim 13 the method comprising:

receiving input that indicates a change to the copied job
properties; and

predicting a path for the print job in the print workflow
based on the change to the copied job properties.

17. The medium of claim 13 the method comprising:

receiving input of a selected step in the print workflow; and

displaying paths of a plurality of print jobs predicted to
reach the selected step.

18. The medium of claim 13 the method comprising:

applying duration values to steps in the print workflow
based on historical data of the print workflow; and

determining an estimated completion time for the print job
based on the applied duration values of each predicted
step in the path of the print workflow.
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